
Convention 2016 recap 
 
I’d like to take a moment to thank each and every one of you who came to Convention this year. Your 
presence and enthusiasm are what make our annual Convention such a valuable experience for 
Franchise Members and staff alike. Thank you so much for sharing your valuable insights and 
experiences with the other attendees. If you were unable to attend this year, I urge you to save the 
dates for the next Convention, which will be announced in an upcoming eNewsletter. I hope to see most 
of you there. 
 
The first Convention I attended was in 2002, and from day one it struck me what a wonderful 
opportunity it was. I was able to connect with fellow Franchise Members, gain valuable insight into 
running a successful business and recharge my batteries in one fell swoop. Since then we have made 
tremendous strides in vendor participation, Franchise Member attendance and engagement and 
increasing our focus on business development and profitability. Every year I think we can’t possibly top 
the previous year—and every year I am delighted to be proven wrong. 
 
We have made many improvements to Convention over the years, but I think that—hands down—the 
most beneficial one was bringing all three brands together for one powerful Convention. Not only did 
combining three separate meetings further enhance Franchise Member participation and attendance, 
but it has created a much larger network within which we all can exchange ideas and information. One 
Convention hosting all three of our strong brands provides unique opportunities for collaboration and 
ideation that would not be available in separate meetings, and it’s something I’m incredibly proud that 
we can offer to you year after year. 
 
In closing, I hope that this year’s Convention provided you with the interaction, information and 
relaxation you needed. If you weren’t able to make it this year, Convention 2017 will be even better, and 
I truly hope you can join us and take advantage of this opportunity to grow and learn from your fellow 
Franchise Members, our staff and the participating vendors. 
 


