
Set your sights on the horizon of success 
 
In business, as in life, the beginning of the year can seem full of possibilities to a point that is almost 
overwhelming. But taking sufficient time to really reflect on the previous year and consider which goals 
are most important for the near future can help you bring additional clarity and focus to your annual 
plan.  
 
At the Home Office, we strive to communicate with our Members regularly and openly, which is why 
communication vehicles like this magazine and our regular eNewsletter—as well as events like 
Convention—are so critical to what we do. However, keeping you informed of our goals for the network 
and the resources available to you is only half of our communication strategy. Equally important is 
ensuring that you have a way to reach out to us, which is why we have Regional Directors and Home 
Office support staff members who are ready and willing to help. Additionally, don’t forget to offer 
feedback in our surveys so we can better tailor our efforts to meet your needs. 
 
As we think about the future and what 2017 holds for all of us, it is crucial that we move forward in 
unison toward our common goals of prosperity and prestige for our network and our industry. We must 
focus our collective efforts as we aim for where we’d like to be in the future. Because without focus, we 
cannot aim accurately. And without accurate aim, we most certainly will not hit our target. 
 
A few of the areas we are “aiming” for this year are better leveraging new and existing technology, 
growing our system, fostering new Center sales growth and increasing Member engagement; we will be 
communicating the details of these efforts to you as they become available throughout the year. 
Remember that we are here to help you, so please don’t hesitate to reach out with questions or ideas. 
You can also reach out to your fellow Franchise Members, who are an excellent resource for many of the 
issues you face as they have likely faced similar ones along the way.  
 
Here’s to a year of regular, effective communication and continued success! 
 


